
 Augusta, Ga. - The Charlie Norwood VA Medical Center will offer free valet parking for 
patients and visitors to the Uptown Division (only) beginning February 25, 2008.  This service 
will be available Monday through Friday from 7 a.m. to 3 p.m. 

 Patients and visitors interested in utilizing the valet parking service will simply drive up 
to the main entrance of the Uptown Division where a uniformed attendant will give the driver a 
claim ticket.  All attendant-parked vehicles will be locked and the keys will be securely stored in 
a key cabinet.  Parking attendants may assist patrons when getting in and out of their vehicles as 
well as assist them with removal of wheelchairs and carts from their vehicles, if requested.  Once 
the patron is ready to leave the medical center, they will present the claim check to the attendant 
who will return with their vehicle.  

 “We are committed to providing care second to none while expanding services to our 
veterans,” said Rebecca Wiley, Director of the Charlie Norwood VA Medical Center.  “Providing 
this parking service will improve access and allow our patients to get to their appointments in a 
more timely manner.”

 In addition to the valet parking, a uniformed attendant will drive a shuttle golf cart 
through all of the parking lots at the medical center picking up patients and visitors who park 
their vehicles themselves.

For additional information, please contact:

  Rosalie M. Bell
  Public Affairs Officer
  Office:  (706) 823-1798
  Cell:  (706) 564-1638

Uniformed attendants at
the Uptown Division can:
 
  Assistance with wheelchairs
  Secure your vehicle
  Store your keys
  Retrieve your vehicle

If you choose to park yourself, we also provide 
a shuttle cart that patrols the parking lots and 
transports patients  between the hospital and 
their vehicles.
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